OBCHODNI PODMINKY SPOLECNOSTI MION CZECH
REPUBLIC S.R.O.
GENERAL TERMS AND CONDITIONS OF MION CZECH
REPUBLIC S.R.O.

CESKY TEXT
1. UVODNI USTANOVENI

1.1Tyto obchodni podminky (dile jen ,,VOP") spole¢nosti Mion
Czech Republic s.r.o., ICO: 21681465, se sidlem Ménesova
1175/48, Vinohrady, 120 00 Praha 2, vedend u Méstského soudu
v Praze pod spisovou znackou C 404869 (déle jen ,,Spole¢nost"”
nebo ,,Mion"), upravuji pravni vztahy mezi Mion a jejimi Klienty
v souvislosti s poskytovanim regulovanych sluzeb v oblasti
kryptoaktiv. VOP jsou nedilnou soucasti kazdé smlouvy uzaviené
mezi Mion a Klientem (déle jen ,,Smlouva").

1.2 Spole¢nost Mion podala u Ceské narodni banky (,CNB*)
zadost o povoleni k ¢innosti poskytovatele sluzeb souvisejicich s
kryptoaktivy (,CASP“) podle ¢lanku 59 a nasl. MiCA. Jakmile
povoleni nabude dcinnosti, bude Mion opravnéna poskytovat
Uschovu, Sménu a Pfevod kryptoaktiv ve smyslu ¢l. 3 odst. 1 bodu
16 pism. a), c) aj) MiCA a bude zapsana v registru CASP vedeném
CNB podle ¢l. 110 MiCA. Tyto VOP nabyvaji G¢innosti dnem,

kdy nabude ucinnosti povoleni spole¢nosti Mion.

1.3 Je-li v separatni smlouve ujednano odlisné od téchto VOP, pak
takova Smlouva ma pied znénim VOP pfednost.

1.4 Klient je povinen dodrzovat povinnosti vyplyvajici ze
Smlouvy, téchto VOP a obecné¢ zavaznych pravnich predpist.
Klient je povinen jednat vii¢i Mion slusné, ¢estné a v dobré vife a
poskytnout Mion veskerou nezbytnou soucinnost a informace,
které jsou nezbytné pro fadné plnéni Smlouvy. Totéz plati pro
Mion.

1.5 VOP se vztahuji na veskeré obchodni vztahy mezi Mion a
Klientem zalozené na zdkladé téchto VOP. Odkazujeme-li pii
uzavirani Smlouvy na obchodni podminky, jsou tim vzdy mysleny
tyto VOP.

1.6 Mezi smluvnimi stranami je ujednano, ze na Smlouvu
nedopadaji obchodni zvyklosti ve smyslu piislusné casti § 545 a
celého § 565 zakona ¢. 89/2012 Sb., obéansky zikonik (dale jen
,»OZ"), které se vylucuiji.

1.7 Zmeény a doplnéni téchto VOP se 1idi § 16.

1.8 Klient nenf opravnén pifijmout nabidku Mion modifikovanou
akceptaci (§ 1740 odst. 3 OZ se vylucuje). Jakakoli zména nabidky
ucinénd Mion je povazovana za novou nabidku k uzavieni

Smlouvy.

2. DEFINICE POJMU

ENGLISH TEXT
1. INTRODUCTORY PROVISIONS

1.1 These General Terms and Conditions (the "GTC") of Mion
Czech Republic s.r.0., Company 1D No. (ICO): 21681465, with its
registered office at Manesova 1175/48, Vinohrady, 120 00 Praha
2, , registered in the Commercial Register maintained by the
Municipal Court in Prague C 404869 (the "Company" or
"Mion"), govern the legal relationship between Mion and its
Clients in connection with the provision of regulated crypto-asset
services. The GTC form an integral part of every agreement
concluded between Mion and the Client (the "Agreement").

1.2 Mion has applied to the Czech National Bank (the "CNB") for
authorisation as a crypto-asset service provider (CASP) pursuant
to Article 59 et seq. of MiCA. Upon the authorisation becoming
effective, Mion will be entitled to provide Custody, Exchange and
Transfer of crypto-assets within the meaning of Article 3(1)(16)(a),
(c) and (j) of MiCA and will be entered in the CASP register
maintained by the CNB pursuant to Article 110 of MiCA. These
GTC take effect on the date Mion's authorisation becomes
effective.

1.3 If a separate contract stipulates something different from these
GTC, then such a contract takes precedence over the text of the
GTC.

1.4 The Client is obliged to comply with the obligations arising
from the Agreement, these GTC and the generally binding legal
regulations. The Client is obliged to act towards Mion faitly,
honestly and in good faith and to provide Mion with all necessary
cooperation and information required for the proper performance
of the Agreement. The same applies to Mion.

1.5 The GTC apply to all business relationships between Mion and
the Client established on the basis of these GTC. Any reference to

general terms and conditions in the conclusion of the Agreement

shall always mean these GTC.

1.6 The Parties agree that customary business practices within the
meaning of the relevant part of Section 545 and the entirety of
Section 565 of Act No. 89/2012 Coll., the Civil Code (the "Civil
Code"), do not apply to the Agreement and are excluded.

1.7 Amendments and supplements to these GTC are governed by
Section 16.

1.8 The Client is not entitled to accept Mion's offer by modified
acceptance (Section 1740(3) of the Civil Code is excluded). Any
change made by Mion to its offer is deemed to be a new offer to
conclude the Agreement.

2. DEFINITIONS
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Pro tucely téchto VOP maji niZze uvedené pojmy nasledujici
vyznam:

i Klient (pouze podnikatelé). Piimi klienti Mion, jimz
jsou poskytovany Sluzby. Jedna se vyluéné o pravnické
osoby nebo osoby samostatné vydélecne cinné
(podnikatele) ve smyslu § 420 OZ, které jednaji v ramci
svého podnikiani. VOP se nevztahuji na spotfebitele;
poskytovani Sluzeb spotfebitelim neni v zidném
ptipadé umoznéno.

ii. Koncovy wuZivatel (klient klienta, muzZe byt
spotfebitel). Pravnickd nebo fyzickd osoba, ktera
vstupuje do pravntho vztahu s Klientem a v ramci
transakce vyuziva web. Koncovy uzivatel / Koncovy
spotfebitel nema pifmy smluvni vztah s Mion.

iii. Sluzby. Spolecné Uschova, Sména a Pevod kryptoaktiv
poskytované Mion na zikladé povoleni CNB dle MiCA.

iv. Uschova. Uschova a spriva kryptoaktiv jménem
Klientim podle ¢l. 3 odst. 1 bodu 16 pism. a) MiCA.

V. Sména. Sména kryptoaktiv za penézni prostfedky (a
naopak) podle €l. 3 odst. 1 bodu 16 pism. c) MiCA.

vi. Pfevod. Poskytovani pfevodnich sluzeb kryptoaktiv
jménem Klientdm podle ¢l. 3 odst. 1 bodu 16 pism. j)
MiCA.

Vii. MiCA. Naftizeni Evropského parlamentu a Rady (EU)
2023/1114 ze dne 31. kvétna 2023 o trzich s
kryptoaktivy.

viii. Kryptoaktiva. Digitalni aktiva ve smyslu ¢l. 3 odst. 1
bodu 5 MiCA, konkrétn¢ Bitcoin (BTC). Mion v
soucasné dobé nepodporuje zadna jina kryptoaktiva.

ix. FIAT ména. Statni penézni ména, konkrétné EUR
(euro).
X. Custodialni penéZenka. PencZzenka kryptoaktiv

provozovana Mion jménem Klienta, k niz Mion drzi
soukromé kryptografické klice.

Xi. Platforma (Web). Webové rozhrani (app.mion.group)
a REST API zpfistupnéné Klientovi pro vyuzivani
Sluzeb, nikoli P2P platforma. Na Webu mohou
obchodovat pouze Klienti se Spolec¢nosti, nikoliv mezi s
sebou.

Xii. Forced withdrawal. Povinny vybér kryptoaktiv nebo
FIAT mény zpét na ucet ¢ penézenku Klienta v
ptipadech stanovenych témito VOP.

xiii. Pracovni den. Den, ktery neni sobotou, nedéli ani jinym
dnem pracovniho klidu v Ceské republice.

xiv. AML/CFT. Povinnost v oblasti prevence prani penéz
a financovan{ terotismu podle zakona ¢. 253/2008 Sb. a
nafizen{ (EU) 2023/1113 (Travel Rule).

XV. Smlouva. Smlouva mezi Mion a Klientem, jejiz

nedilnou soucasti jsou tyto VOP.

3. PREDMET PODNIKANI A POSKYTOVANE SLUZBY

3.1 Mion poskytuje specializované regulované Sluzby v oblasti
kryptoaktiv, jez Klientdm umoznuji nakladat s Kryptoaktivy a
vyuzivat je v ramci jejich podnikani. Web zpfistupniuje Sluzby
vyhradn¢ Klientim zaregistrovanym v souladu s témito VOP.

3.2 Mion poskytuje tyto regulované sluzby:

For the purposes of these GTC, the following terms have the

meanings set out below:

L. Client (business only). Direct clients of Mion to
whom the Services are provided. These are exclusively
legal entities or self-employed persons (entrepreneurs)
within the meaning of Section 420 of the Civil Code
acting in the course of their business. The GTC do not
apply to consumers; the provision of Services to
consumers is not permitted under any circumstances.

ii. End User (customer of the client, may be a
consumer). A legal or natural person who enters into a
legal relationship with the Client and uses the Web in
connection with a transaction. The End User has no
direct contractual relationship with Mion.

iii. Services. Collectively the Custody, Exchange and
Transfer of crypto-assets provided by Mion under the
CNB authorisation pursuant to MiCA.

iv. Custody. The custody and administration of crypto-
assets on behalf of the Client within the meaning of
Article 3(1)(16)(a) of MiCA.

V. Exchange. The exchange of crypto-assets for funds
(and vice versa) within the meaning of Article 3(1)(16)(c)
of MiCA.

Vi. Transfer. The provision of transfer services for crypto-

assets on behalf of the Client within the meaning of
Article 3(1)(16)(j) of MiCA.

Vil MiCA. Regulation (EU) 2023/1114 of the European
Parliament and of the Council of 31 May 2023 on
markets in crypto-assets.

viii. Crypto-Assets. Digital assets within the meaning of
Article 3(1)(5) of MiCA, namely Bitcoin (BTC). Mion

currently does not support any other crypto-assets.

ix. Fiat Currency. A sovereign currency, namely EUR
(euro).
X. Custodial Wallet. A crypto-asset wallet operated by

Mion on behalf of the Client, for which Mion holds the
private cryptographic keys.

Xi. Platform (Web). The web interface (app.mion.group)
and the REST API made available to the Client for the
use of the Services. Clients can only trade with the
Company on the Website, not with each other.

Xil. Forced Withdrawal. The mandatory withdrawal of
crypto-assets or Fiat Currency to the Client's account or
wallet in the cases set out in these GTC.

xiii. Business Day. Any day other than a Saturday, Sunday
or other day that is a bank holiday in the Czech Republic.

Xiv. AML/CFT. Anti-money laundering and countet-
terrorist financing obligations under Act No. 253/2008
Coll. and Regulation (EU) 2023/1113 (the "Travel
Rule").

XV. Agreement. The agreement between Mion and the
Client, of which these GTC form an integral part.

3. SCOPE OF BUSINESS AND SERVICES PROVIDED

3.1 Mion provides specialised regulated crypto-asset Services that
enable Clients to handle and use Crypto-Assets in the course of
their business. The Web provides access to the Services exclusively
to Clients registered in accordance with these GTC.

3.2 Mion provides the following regulated services:
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a) Uschovu a spravu kryptoaktiv (€. 3 odst. 1 bodu 16 pism. a)
MiCA) — viz § 9 (“Uschova™);

b) Sménu kryptoaktiv za penézni prostiedky a naopak (cl. 3 odst.
1 bodu 16 pism. ¢) MiCA) — viz § 8 (“Sména”);

¢) Prevod kryptoaktiv (¢l. 3 odst. 1 bodu 16 pism. j) MiCA) — viz
§ 10 (“Pfevod”).

3.3 Mion neposkytuje poradenské ani investi¢ni sluzby ve smyslu
smérnice 2014/65/EU (MiFID 1II) ani jiné sluzby pfesahujici
ramec povoleni dle § 1.2.

3.4 Jakmile bude Mion autorizovana, bude poskytovat Sluzby na
zéakladé povoleni CNB podle ¢€l. 59 a nasl. MiCA a bude zapsana v
registru CASP vedeném CNB podle ¢l. 110 MiCA.

4. GEOGRAFICKY ROZSAH

4.1 Primarnim geografickym tzemim pro poskytovani Sluzeb je
Ceska republika.

4.2 Klient vyslovné prohlasuje, zarucuje se a zavazuje se, ze nema
sidlo, bydliste, registraci, ani nevykonava cinnost v zadné z
vyloucenych a zakazanych jurisdikci (zejména v zemich na cerné a
Sedé listine FATF, vysoce rizikovych tietich zemich podle ¢l. 9
smérnice (EU) 2015/849, datiovych rajich z Cetné listiny EU a
zemich s nedostateénym AML/CFT rdamcem). Pokud Mion zjisti,
ze Klient toto ustanoveni porusil, nebo pokud se zemépisny
puvod transakci klienta ukaze jako zakazany, je Mion opriavnén
okamzit¢ a bez ndhrady ukoncit poskytovani Sluzeb a zrusit
klientsky acet.

4.3 Po ptipadném rozsifeni povoleni o notifikaci podle ¢l. 65
MiCA budou Sluzby poskytovany téz v hostitelskych clenskych
staitech. O zahajeni pfeshrani¢niho poskytovani bude Klient

informovan.

5. PRAVA A POVINNOSTI SPOLECNOSTI

5.1 Mion se zavazuje:

a) poskytovat Sluzby s odbornou pééf v souladu s VOP,
Smlouvou a platnymi pravanimi pfedpisy, zejména MiCA;

b) jednat cestné, spravedlive, profesionalné a v nejlep$im zajmu
Klienta;

c) poskytovat pravdivé, jasné a nezavadéjici informace o

Sluzbich, véetné informaci o cenidch, nikladech a rizicich

podle ¢l. 66 MiCA;

d) mit zavedeny obezfetnostni zaruky pro ochranu kryptoaktiv
Klientt v souladu s ¢l. 70 MiCA;

e) plnit povinnosti v oblast AML/CFT v souladu s AML
zakonem a nafizenim (EU) 2023/1113 (Travel Rule).

52 Mion zachazi s davérnymi informacemi Klienta jako s
obchodnim tajemstvim a sdéluje je tfetim osobim pouze v
rozsahu nezbytném pro plnéni Smlouvy nebo plnéni zdkonnych

povinnosti.

5.3 Mion hldsi zavazné provozni nebo bezpecnostni incidenty
piislusnym organtim v souladu s platnymi pravnimi pfedpisy,
zejména nafizenim (EU) 2022/2554 (DORA), a informuje

(@ Custody and administration of crypto-assets
3(1)(16)(a) of MiCA) — see Section 9 (“Custody”);

(b) Exchange of crypto-assets for funds and vice versa (Article
3(1)(16)(c) of MiCA) — see Section 8 (“Exchange”);

(c) Transfer of crypto-assets (Article 3(1)(16)(j) of MiCA) — see
Section 10. (“Transfer”)

(Article

3.3 Mion does not provide advisory ot investment services within
the meaning of Directive 2014/65/EU (MiFID 1I) or any other
services exceeding the scope of the authorisation referred to in
Section 1.2.

3.4 Once authorised, Mion will provide the Services under the
CNB authorisation pursuant to Article 59 et seq. of MiCA and will
be entered in the CASP register maintained by the CNB pursuant
to Article 110 of MiCA.

4. GEOGRAPHIC SCOPE

4.1 The primary geographic territory for the provision of the
Services is the Czech Republic.

4.2 The Client explicitly represents, warrants, and covenants that
it is not registered, incorporated, resident, or operating in any of
the excluded and prohibited jurisdictions (specifically in countries
on the FATF Blacklist and Greylist, high-risk third countries
under Article 9 of Directive (EU) 2015/849, tax havens on the EU
blacklist, inadequate AML/CFT
frameworks). If Mion discovers that the Client has breached this
provision, or if the geographic origin of the Client's transactions is

and jurisdictions with

found to be prohibited, Mion is entitled to immediately terminate
the provision of Setrvices and close the Client's account without

any compensation.

4.3 Following any extension of the authorisation by way of a
notification under Atrticle 65 of MiCA, the Setrvices will also be
provided in host Member States. The Client will be informed of

the commencement of any cross-border provision.
5. RIGHTS AND OBLIGATIONS OF THE COMPANY

5.1 Mion undertakes:

(@) to provide the Services with due professional care in
accordance with the GTC, the Agreement and the applicable
legal regulations, in particular MiCA;

(b) to act honestly, faitly, professionally and in the best interests
of the Client;

(c) to provide fair, clear and non-misleading information about
the Services, including information on prices, costs and risks,
in accordance with Article 66 of MiCA;

(d) to maintain prudential safeguards for the protection of the
Clients' crypto-assets in accordance with Article 70 of MiCA;

(e) to comply with AML/CFT obligations in accordance with the
AML Act and Regulation (EU) 2023/1113 (the Travel Rule).

5.2 Mion treats the Client's confidential information as a trade
secret and discloses it to third parties only to the extent necessary
for the performance of the Agreement or for the fulfilment of
statutory obligations.

5.3 Mion reports material operational or security incidents to the
competent authorities in accordance with the applicable legal
regulations, in particular Regulation (EU) 2022/2554 (DORA),
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dotcené Klienty v piipadech, kdy incident maze ovlivnit jejich
prava nebo zajmy, v souladu s ¢l. 73 a 74 MiCA.

6. BEZPECNOST A KYBERNETICKA ODOLNOST

6.1 Mion implementuje bezpecnostni opatieni v souladu s ¢l.

70 odst. 1 a &l 75 MiCA a nafizenim (EU) 2022/2554

(DORA), zejména:

a) vicefaktorovou autentizaci;

b) sifrovani dat pfi pfenosu i uloZent;

c)cold storage jako rezervni vrstva kryptoaktiv pro pfipad nouze
a nouze;

d) pravidelné bezpe¢nostni audity a penetraéni testy;

e) postupy pro feseni kybernetickych incidentd;

f) segmentaci siti a princip nejmensiho privilegia;

¢) kontinualn{ monitoring bezpecnostnich hrozeb.

6.2 Mion poskytuje Klientovi vypisy z Custodidlni penézenky v
elektronické verzi v klientském uctu, popisujici Kryptoaktiva

registrovana ve prospéch Klienta.

6.3 Komunikace mezi Mion a Klientem a zadavani pokynut
probiha prostfednictvim klientského portilu (app.mion.group) a
registrovan¢ho e-mailu Klienta. Autentizace Klienta je zajisténa
piihlasovacimi udaji (e-mail a heslo) v kombinaci s vicefaktorovou
autentizaci; pro napojeni systémi Klienta se pouziva API kli¢ a
tajny kli¢ (¢l. 75 odst. 1 pism. d) MiCA).

7. PRAVA A POVINNOSTI KLIENTA

7.1 Klient je povinen dodrZovat povinnosti vyplyvajici ze
Smlouvy, VOP a obecné zavaznych pravnich pfedpisa.

7.2 Klient se zavazuje:

a) poskytnout veskeré informace a soucinnost potfebnou k
fadnému poskytovani Sluzeb;

b) poskytnout pravdivé a uplné udaje pfi registraci a neprodlené
oznamovat zmeény;

¢) dodrzovat bezpecnostni postupy pro ochranu pifstupovych
udaja;

d) nezneuzivat Sluzby k nezakonnym ucelim;

e) poskytovat informace nezbytné pro plnéni AML/CFT
povinnosti, vcetn¢ identifikace Koncovych uzivateld v
rozsahu vyzadovaném Mion;

f) zajistit, ze Kryptoaktiva nakladani prostfednictvim webu
pochazeji z legilnich zdroja, a Ze neni osobou, na niz se
vztahuji sankce EU, OSN, OFAC nebo jinych piislusnych

organt.

7.3 Klient nese vyhradni odpovédnost za spravnost veskerjch
udaju poskytnutych Mion, zejména za cisla bankovnich ucta,
adresy kryptopen¢zenck a kontaktni ddaje. Mion tyto tudaje
neovétuje a neodpovida za skodu vzniklou v dusledku chybné

zadanych ddaji.

7.4 Klient nese plnou odpovédnost za zabezpeceni svych
piistupovych udaja k webu, je povinen je chranit a nezpfistupnit
je jiné osobé. Klient je povinen nahlasit jakoukoli kompromitaci
uctu neprodlené poté, co se o ni dozvi.

and informs the affected Clients where the incident may affect
their rights or interests, , in accordance with Articles 73 and 74 of
MiCA.

6. SECURITY AND CYBER RESILIENCE

6.1 Mion implements security measures in accordance with
Articles 70(1) and 75 of MiCA and Regulation (EU)
2022/2554 (DORA), in particular:

(a) multi-factor authentication;
(b) encryption of data in transit and at rest;

(c) cold storage as a contingency and emergency reserve layer of
Crypto-Assets;

(d) regular security audits and penetration tests;
(e) procedures for handling cyber incidents;
(f) network segmentation and the principle of least privilege;

(g) continuous monitoring of security threats.

6.2 Mion makes available to the Client statements from the
Custodial Wallet in electronic form via the Client account,
describing the Crypto-Assets registered for the benefit of the
Client.

Client and the
submission of instructions take place through the client portal

6.3 Communication between Mion and the

(app.mion.group) and the Client's registered email. Client
authentication is provided by login credentials (email and
password) combined with multi-factor authentication; an API key
and secret are used for the Client's system integration (Article
75(1)(d) MiCA).

7. RIGHTS AND OBLIGATIONS OF THE CLIENT

7.1 The Client is obliged to comply with the obligations
arising from the Agreement, the GTC and the generally
binding legal regulations.

7.2 The Client undertakes:

(a) to provide all information and cooperation necessary for the
proper provision of the Services;

(b) to provide true and complete data upon registration and to
promptly notify any changes;

(c) to comply with security procedures for the protection of
access credentials;

(d) not to misuse the Services for unlawful purposes;

() to provide information necessary for the fulfilment of
AML/CFT obligations, including the identification of End
Users to the extent required by Mion;

(f) to ensure that the Crypto-Assets handled through the Web
originate from legitimate sources and that the Client is not a
person subject to sanctions of the EU, the UN, OFAC or
other relevant authorities.

7.3 The Client bears sole responsibility for the accuracy of all data
provided to Mion, in particular bank account numbers, crypto-
wallet addresses and contact details. Mion does not verify such
data and is not liable for damage caused by incorrectly entered
data.

7.4 The Client bears full responsibility for the security of its access
credentials to the Web, is obliged to protect them and not to
disclose them to any other person. The Client is obliged to report
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7.5 Prava z vadného plnéni:

7.5.1 Mion odpovidd za to, ze poskytnutd Sluzba nema vady, ma
vlastnosti ujednané ve Smlouvé nebo obvyklé vlastnosti, a ze
vyhovuje pozadavkam pravnich predpisu.

7.5.2 Reklamaci lze uplatnit prostfednictvim e-mailu na adresu
compliance@mion.group nebo v listinné podobé na adrese sidla
Mion. V reklamaci Klient uvede své identifikacni udaje, kontakt,
popis Sluzby a
pozadovany zpuasob vyfizeni.

reklamované vady, doklad o poskytnuti

7.5.3 Pravo z vadného plnéni je tfeba uplatnit bez zbyte¢ného
odkladu poté, co Klient vadu zjistil nebo mél zjistit, jinak bude
reklamace jako opozdéna zamitnuta. Klient nemuze odstoupit od
jednotlivych kupnich smluv, které jiz byly uzavieny.

7.5.4 Mion vyfidi reklamaci nejpozdéji do 30 dnt od jejiho
uplatnéni, ptipadné po pisemné dohod¢ ve lhaté delsi.

8. KUPNI SMLOUVA — SMENA KRYPTOAKTIV ZA
FIAT MENU A OPACNE

8.1 Tyto VOP tvofi ramcovou kupni smlouvu mezi Mion a
Klientem, na jejimz zékladé mohou byt sjednavany jednotlivé
kupni smlouvy, jejichz pfedmétem je sména Kryptoaktiv za FIAT

ménu (a opacné).

8.2 Ramcova kupni smlouva je mezi Mion a Klientem uzavfena
Klienta  do
(app.mion.group) a piijeim téchto VOP. Registraci Klient

okamzikem  dokonceni  registrace webu

potvrzuje, ze se seznamil s VOP a Ze s nimi souhlasi.

8.3 Pokud Klient pozadal o Sménu v souvislosti s vytvofenim
Platebni relace, Mion v okamziku vygenerovani Platebni relace
zobrazi Klientovi sménny kurz a odpovidajici ¢astku v EUR, za
kterou Mion odkoupi Kryptoaktiva Klienta, pokud bude platba
pfijata pfed vyprsenim casu urceného v Platebni relaci. Tento
sménny kurz predstavuje zavaznou nabidku, kterd je pro Mion pro
danou Platebni relaci zavazna a zistava platna az do ¢asu vyprseni
(expirace) zobrazeného a sdéleného Klientovi v ramci dané
Platebni relace. Pro ucely uzavfeni kupni smlouvy a fixace
sménného kurzu se platba povazuje za dorucenou (pfijatou) v
okamziku, kdy je piislusna transakce detekovana a validovana v
mempoolu sité Bitcoin (stav s 0 potvrzenimi) systémy Mionu pied
uplynutim c¢asu expirace, spliuje-li tato transakce interni
bezpecnostni pravidla Mionu proti zneuziti (Mion Rule Engine,
zejména absenci RBF double-spend rizika a bezpe¢né AML
skore). Pokud platba neni v tomto stavu detekovana pfed
uplynutim casu expirace, nabidka vyprsi. Pred uzavienim kazdé
jednotlivé kupni smlouvy zobraz{ Mion Klientovi kone¢nou cenu,
za kterou Klient své kryptoaktivum Mion v dané transakci proda.
Tato konecna cena je pro danou transakci zavazna a zistava platna
po dohodnutou dobu obvykle 2 minuty od okamziku zobrazeni.
Koneéna cena vychazi z aktudlni trzni ceny kryptoaktiva v
okamziku zobrazeni. Smlouva je uzaviena v okamziku, kdy Klient

nabidku potvrdi ve svém klientském tactu.

any compromise of the account immediately upon becoming

aware of it.

7.5 Rights arising from defective performance:

7.5.1 Mion is responsible for ensuring that the Service provided is
free from defects, has the properties agreed in the Agreement or
the usual properties, and complies with the requirements of legal
regulations.

7.5.2

compliance@mion.group or in paper form to the address of

Complaints may be submitted by e-mail to
Mion's registered office. In the complaint, the Client shall state its
identification details, contact information, a description of the
some defect being complained of, evidence of the provision of the

Service and the requested method of resolution.

7.5.3 Rights arising from defective performance must be exercised
without undue delay after the Client has discovered or should have
discovered the defect, otherwise the complaint will be rejected as
late. The Client may not withdraw from individual purchase
agreements that have already been concluded.

7.5.4 Mion shall settle the complaint no later than 30 days after its
submission, or within a longer period upon written agreement.

8. PURCHASE AGREEMENT — EXCHANGE OF
CRYPTO-ASSETS FOR FIAT CURRENCY AND VICE
VERSA

8.1 These GTC constitute a framework purchase agreement
between Mion and the Client, on the basis of which individual
purchase agreements may be concluded, the subject matter of
which is the Exchange of Crypto-Assets for Fiat Currency (and

vice versa).

8.2 The framework purchase agreement between Mion and the
Client is concluded at the moment of completion of the Client's
registration in the Web (app.mion.group) and the acceptance of
these GTC. By registering, the Client confirms that it has
familiarised itself with the GTC and agrees to them.

8.3 Where the Client has requested Exchange in connection with
the creation of a Payment Session, Mion shall, at the time the
Payment Session is generated, display to the Client the exchange
rate and corresponding EUR amount at which Mion will purchase
the Client's Crypto-Assets if payment is received before the expiry
time specified in the Payment Session. This exchange rate
constitutes a firm quote that is binding on Mion for the relevant
Payment Session and remains valid until the expiry time displayed
and communicated to the Client within the respective Payment
Session. For the purposes of concluding the purchase agreement
and locking the exchange rate, the payment is deemed received at
the moment the respective transaction is detected and validated in
the Bitcoin network mempool (0-confirmation state) by Mion's
systems before the expiry time, provided that the transaction
complies with Mion's internal security and risk-management rules
(Mion Rule Engine, in particular the absence of RBF double-
spend risk and a safe AML score). If the payment is not detected
in this state before the expiry time, the quote expires. Before the
conclusion of each individual purchase agreement, Mion shall
display to the Client the final price at which Client will sell its
Crypto-Asset to Mion in the given transaction. This final price is
binding for the given transaction and remains valid for an agreed

upon time period of usually 2 minutes from the moment of
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8.4 Poplatky. Za poskytovani Sluzeb dle téchto VOP jsou
Klientovi u¢tovany poplatky v souladu se smisenym poplatkovym
modelem Mion. Celkovy poplatek se sklada z fixniho transakéniho
vysi 0,20 EUR  (,Transakéni poplatek™) a
zpracovatelského poplatku ve vysi 1 % z castky transakce

poplatku  ve

(,»Zpracovatelsky poplatek®). Klientovi mtze byt rovnéz uctovan
jednorazovy poplatek za integraci platebniho feseni Mion v
rozsahu 10 000 EUR az 20 000 EUR v zavislosti na narocnosti
integrace (,,Jednorazovy poplatek). Mion muze Jednorizovy
poplatek sniZit nebo prominout na zakladé objektivnich davodd,
jako je naro¢nost integrace nebo ocekdvany objem transakci
Klienta. Veskeré poplatky jsou transparentné sdéleny pied
potvrzenim transakce a jsou automaticky strhavany z uctu Klienta.
Nicmén¢ sit'ové poplatky blockchainu (mining/network fees)
vzniklé v souvislosti s Pfevodem Kryptoaktiv z Custodidlni
penézenky Mion nese Mion. Klient tak vzdy obdrzi celou ¢astku
odpovidajici kone¢né cené zobrazené Klientovi se zohlednénim

poplatku dle § 8.3.

8.5 Ustanoveni § 1732 odst. 2 obcanského zakoniku se
nepouZije.

8.6 Nuceny vybér (Forced withdrawal). Mion se snaZi
vypofadat a vratit aktiva v tentyZ den a zpravidla do jednoho
pracovniho dne. V kaidém pfipadé vSak bez zbyteéného
odkladu a nejpozdéji do konce pracovniho dne nasledujiciho
po dni jejich pfijeti.:

(a) Mion pfijala Kryptoaktivum od Koncového uzivatele nebo od
Klienta za tc¢elem Smény nebo Pfevodu, po dokonceni smény;
nebo

(b) byly splnény podminky pro plnéni, ale transakce nebyla
dokoncena, odesle Mion ekvivalentni Kryptoaktivum nebo FIAT
ménu na externi pené¢zenku nebo bankovni ucet urceny Klientem

jako cil pro nuceny vybér.

8.7 Klient je opravnén v ramci ramcové kupni smlouvy vyuzit
jednotlivé Sluzby kdykoli podle potieby, bez nutnosti uzavirat
nové smluvni dokumenty pro kazdé jednotlivé plnéni.

8.8 Ramcovou kupni smlouvu lze vypovédét pisemné nebo
elektronicky s vypovédni dobou tif meésicd. Vypovéd nabyva
ucinnosti posledni den vypovédni doby. Po nabyti ucinnosti
vypovédi je Mion povinna dokoncit vSechny jiz pfijaté a pfiméfené
zpracované objednavky; Mion je opravnéna pozadovat thradu za

Sluzby jiz poskytnuté do data ukonceni.
8.9 Vzhledem k povaze Kryptoaktiv a okamziku uzavieni kupni
smlouvy (viz § 8.3) neni Klient opravnén od jednotlivé kupni

smlouvy odstoupit po jejim uzavfeni.

9. USCHOVA A SPRAVA KRYPTOAKTIV
9.1 Mion poskytuje Uschovu formou Custodialni penéZenky, ktera
spociva v uschove a sprave Kryptoaktiv na ucet Klienta a v

realizaci pokynt k jejich odeslani. Mion drzi soukromé

display. The final price is based on the prevailing market rate of
the Crypto-Asset at the time of display. The agreement is
concluded at the moment the Client confirms the offer in the

Client account.

8.4 Fees. For the provision of Services under these GTC, the
Client is charged fees in accordance with the Mion mixed fee
model. The total fee consists of a fixed transaction fee of 0.20
EUR ("Transaction Fee") and a processing fee of 1% of the
transaction amount ("Processing Fee"). The Client may also be
charged a one-time fee for the integration of the Mion payment
solution, ranging from 10,000 EUR to 20,000 EUR depending on
the complexity of the integration (the "One-time Fee"). Mion may
reduce or waive the One-time Fee on objective grounds, such as
the complexity of the integration or the expected transaction
volume of the Client. All fees are transparently communicated
before confirmation of the transaction and are automatically
deducted from the Client's account. However, blockchain network
fees (mining/network fees) incurred in connection with the
Transfer of Crypto-Assets from Mions Custodial Wallet are borne
by Mion. The Client thus always receives the full amount
corresponding to the final price displayed to them, taking into
account the fees pursuant to § 8.3.

8.5 The provisions of Section 1732(2) of the Civil Code shall
not apply.

8.6 Forced withdrawal. Mion aims to settle and return assets
on the same day and, as a rule, within one Business Day. In
any event, without undue delay and no later than the end of
the business day following the day of their receipt:

(a) Mion received a Crypto-Asset from the End User or the Client
for the purpose of an Exchange or Transfer, following
completion of the exchange; or

(b) the conditions for performance were met but the transaction
was not completed,

Mion shall send the equivalent Crypto-Asset, or the Fiat
Currency, to the external wallet or bank account designated by
the Client as the destination for the forced withdrawal.

8.7 The Client is entitled, under the framework purchase
agreement, to use the individual Setvices at any time as needed,
without the need to conclude new contractual documents for each

individual performance.

8.8 The framework purchase agreement may be terminated in
writing or electronically with a notice period of three months. The
termination takes effect on the last day of the notice period.
Following the effectiveness of the termination, Mion is obliged to
complete all orders already accepted and reasonably processed;
Mion is entitled to demand payment for Services already provided
until the date of termination.

8.9 Due to the nature of Crypto-Assets and the moment of
conclusion of the purchase agreement (see Section 8.3), the Client
is not entitled to withdraw from an individual purchase agreement

after its conclusion.

9. CUSTODY AND ADMINISTRATION OF CRYPTO-
ASSETS

9.1 Mion provides Custody in the form of a Custodial Wallet,
consisting of the custody and administration of Crypto-Assets for
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kryptografické klice k pfislusnym kryptoadresim a je plné
odpovédna za bezpe¢né ulozeni uschovanych Kryptoaktiv v
souladu s ¢l. 70 odst. 1 a ¢l. 75 MiCA. Mion provozuje vlastni
infrastrukturu pro uschovu Kryptoaktiv (sub-custody neni
vyuzivana). Klient mtze kdykoli udélit pokyn k odeslani
Kryptoaktiv na jakoukoliv adresu; Mion tento pokyn provede v
souladu s VOP a pravnimi pfedpisy.

9.2 Kryptoaktiva Klientd jsou oddélena od vlastnfho majetku
spolecnosti Mion jak technicky, tak ucetné. Na distribuovaném
registru jsou naroky Klientd evidovany jednotlivého Klienta v
registru Torq Ledger; kryptoaktiva Klientd jsou drzena na
adresach omnibus penézenek, které jsou odlisné od vlastnich adres
spole¢nosti Mion (¢l. 75 odst. 7 MiCA), a nesmi tvofit soucast
majetkové podstaty spolecnosti Mion, a to ani v piipadé
insolvence spolecnosti Mion.

9.3 Mion vede registr pozic (Kryptoaktiv) otevfenych jménem
kazdého Klienta a
Kryptoaktiva. Kryptoaktiva v evidenci zlstavaji vlastnictvim
Klienta.

eviduje narok Klienta na pifslusna

9.4 Nuceny vybér. Pouzije se pfiméfene § 8.6.

9.5 Mion poskytuje Klientovi elektronické vypisy z Custodidlni
penézenky v klientském uctu.

9.6 Mion odpovida za ztratu Kryptoaktiv nebo pfistupovych
prostiedkt v dusledku poruseni smlouvy pficitatelného Mion.
Mion neodpovidd za ztratu zplsobenou okolnostmi, kterym
nebylo mozno zabranit, zejména piirodnimi katastrofami,

selhanim blockchainové sité nebo jednanim Klienta.

Zasady uschovy Mion tvofi soucast Smlouvy. Shrnuti zisad
uschovy urcené Klientim je uvedeno v Priloze 2 téchto VOP (¢l
75 odst. 1 a 3 MiCA).

10. PREVOD KRYPTOAKTIV

10.1 Mion provadi na pokyn Klienta pfevody Kryptoaktiv z
Custodidlni penézenky na jim urcenou cilovou adresu (ddle jen
,»Prevod"). Cilovou adresu Klient zada v klientském uctu.

10.2 Klient je povinen uvést cllovou adresu a vysi pievadénych
Kryptoaktiv. Netiplné pokyny Mion neni povinna akceptovat.

10.3 Mion pokyn ovéif a provede Prevod v souladu s ¢l. 82 MiCA
a Travel Rule (nafizeni (EU) 2023/1113). Pievod je dokoncen
okamzikem potvrzeni na pifslusné distribuované ucetni knize

(blockchain).

10.4 Dokoncené Prevody jsou nevratné. Mion neodpovida za

nespravné zadané cilové adresy Klientem.

10.5 Forced withdrawal. Pouzije se pfiméfené § 8.6.

11. RIZIKA SPO]ENA S KRYPTOAKTIVY

11.1 Klient bere na védomi a vyslovné pfijima tato rizika:
a) trzni riziko — vysoka volatilita; hodnota Kryptoaktiv mtize
rychle klesat i stoupat;

the account of the Client and the execution of orders to transfer
them. Mion holds the private cryptographic keys to the relevant
crypto-addresses and is fully responsible for the safekeeping of the
stored Crypto-Assets in accordance with Articles 70(1) and 75 of
MiCA. Mion operates its own infrastructure for the custody of
Crypto-Assets (no sub-custody is used). The Client may at any
time give an order to transfer Crypto-Assets to any address; Mion
shall execute such order in accordance with the GTC and the legal

regulations.

9.2 The Clients' Crypto-Assets ate segregated from Mion's own
assets both technically and in accounting terms. On the distributed
ledger, Client entitlements are recorded per Client in the Torq
Ledger; client crypto-assets are held on omnibus wallet addresses
distinct from Mion's own addresses (Article 75(7) MiCA)and must
not form part of Mion's estate, even in the event of Mion's

insolvency.

9.3 Mion maintains a register of positions (Crypto-Assets) held in
the name of each Client and records the Client's entitlement to the
relevant Crypto-Assets. The Crypto-Assets recorded in the register
remain the property of the Client.

9.4 Forced withdrawal. Section 8.6 applies mutatis mutandis.

9.5 Mion makes available to the Client electronic statements from
the Custodial Wallet via the Client account.

9.6 Mion is liable for the loss of Crypto-Assets or of access to them
resulting from an breach of contract attributable to Mion. Mion is
not liable for loss caused by circumstances that could not be
prevented, in particular natural disasters, failure of the blockchain
network or the conduct of the Client.

Mion's custody policy forms part of the Agreement. A client-
facing summary of the custody policy is set out in Annex 2 to these
GTC (Article 75(1) and (3) MiCA).

10. TRANSFER OF CRYPTO-ASSETS

10.1 Mion executes, on the instruction of the Client, transfers of
Crypto-Assets from the Custodial Wallet to a destination address
specified by the Client (the "Transfer"). The Client shall enter the
destination address in the Client account.

10.2 The Client is obliged to specify the destination address and
the amount of Crypto-Assets to be transferred. Mion is not

obliged to accept incomplete instructions.

10.3 Mion shall verify the instruction and execute the Transfer in
accordance with Article 82 of MiCA and the Travel Rule
(Regulation (EU) 2023/1113). The Transfer is deemed completed
at the moment of confirmation on the relevant distributed ledger
(blockchain).

10.4 Completed Transfers are irreversible. Mion is not liable for
incorrectly entered destination addresses by the Client.

10.5 Forced withdrawal. Section 8.6 applies mutatis mutandis.
11. RISKS ASSOCIATED WITH CRYPTO-ASSETS

11.1 The Client acknowledges and expressly accepts the
following risks:
(a) market risk — high volatility; the value of Crypto-Assets may
decrease or increase rapidly;
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b) technologické riziko — riziko ztraty v dasledku technickych
selhani, chyb v softwaru nebo utokd;

¢) regulatorni riziko — riziko zmény regulace Kryptoaktiv, kterd
muze ovlivnit poskytovani Sluzeb;

d) likvidni riziko — riziko obtizné sménitelnosti Kryptoaktiv za
FIAT ménu v urcitych trznich podminkach;

e) riziko ztraty piistupu — riziko ztraty piistupovych udaji nebo
technickych prostfedku;

f) riziko nemoznosti odstoupeni — viz § 8.9.

11.2 Vzhledem ke skutec¢nosti, ze kupni smlouva je uzavirina za
ceny zobrazené a potvrzené Klientem (viz § 8.3), Mion
neodpovida za Klientovy neptimé, nasledné ¢i jinak odvozené
jmy vyplyvajici ze Smlouvy. Toto omezen{ se nepouzije na Gjmu

zpusobenou umyslné nebo z hrubé nedbalosti

11.3 Povinnd odpovédnost Mion podle ¢l. 75 odst. 8 MiCA za
ztratu Kryptoaktiv nebo pfistupovych prostfedki k nim je
omezena na trzni hodnotu ztracenych Kryptoaktiv. Toto omezeni
se nevztahuje na povinnou zakonnou odpovédnost Mion, ani na

ujmu zpusobenou umyslné nebo z hrubé nedbalosti.

11.4 Mion neodpovida za:

a) ztraty zpasobené volatilitou trhu s Kryptoaktivy;

b) skody vzniklé v disledkem nespravného postupu Klienta;

¢) ztraty zpusobené vyssi moci nebo jednanim tfetich stran;

d) pferuseni Sluzeb v dusledku planované udrzby nebo
regulatornich pozadavka,

e) ztraty zpusobené piistupem tfet osobé k klientskému tictu.

12. OBCHODNIi POLITIKA A CENOVA METODIKA
PRO SMENU KRYPTOAKTIV

12.1 Nediskrimina¢ni obchodni politika (¢l. 77 odst. 1 nafizeni

(EU) 2023/1114, ve spojeni s ¢l. 14 pism. a) nafizeni Komise v

pfenesené pravomoci (EU) 2025/305). Mion poskytuje Sluzbu

Smény na zdkladé nediskrimina¢ni obchodni politiky, kterd je

zalozena na objektivnich, transparentnich a nediskrimina¢nich

kritérifch. Politika urcuje typy Klientd piijimanych pro Sluzbu

Smény vyluéné na zakladé objektivnich kritérii, kterymi jsou

zejména:

a) pravni forma a sidlo Klienta — vylouceny jsou osoby, které
nejsou podnikateli ve smyslu § 420 OZ,

b) splnéni povinnosti AML/KYC podle § 14;

¢) splnéni technickych predpokladii pro pfistup k webu;

d) dodrzeni regulatornich omezeni, sankénich rezimd nebo
omezeni z titulu bezpecnosti;

e) vysledek posouzeni rizika podle piistupu zalozeného na riziku
(risk-based approach).

Mion neodmitne pfijeti Klienta, ktery spliuje vySe uvedena

objektivni kritéria, ledaze by poskytnuti Sluzby bylo v rozporu s

pravnim pfedpisem, sankénim rezimem nebo by ohrozilo

bezpecnost Mion ¢i jinych Klientt. Nediskriminac¢ni obchodni

politika v plném znéni je dostupna na webovych strankach Mion

a je pfezkoumavana nejméné jedenkrat rocné.

12.2 Cenova metodika (¢l. 77 odst. 2 nafizeni (EU) 2023/1114,
ve spojeni s ¢l. 14 pism. b) nafizeni Komise v pfenesené
pravomoci (EU) 2025/305). Ceny za Sluzbu Smény jsou

(b) technological risk — the risk of loss resulting from technical
failures, software etrrors or attacks;

(c) regulatory risk — the risk of changes in the regulation of
Crypto-Assets that may affect the provision of the Services;
(d) liquidity risk — the risk of difficulty in exchanging Crypto-
Assets for Fiat Currency under certain market conditions;

(e) risk of loss of access — the risk of loss of access credentials

or technical means;

(f) risk of impossibility of withdrawal — see Section 8.9.

11.2 As offt the purchase agreement is concluded at a price
displayed and confirmed by the Client (see Section 8.3), Mion is
not liable for any indirect, consequential or other derivative
damages of the Client arising from the Agreement. This limitation
does not apply to damage caused intentionally or by gross
negligence.

11.3 Mion's mandatory liability under Article 75(8) of MiCA for
the loss of Crypto-Assets or of the means of access to them, which
is capped at the market value of the Crypto-Assets lost. This
limitation does not apply to Mion's mandatory statutory liability,

nor to damage caused intentionally or by gross negligence.

11.4 Mion is not liable for:
(a) losses caused by volatility of the crypto-asset market;
(b) damage caused by incorrect conduct of the Client;
(c) losses caused by force majeure or the acts of third parties;

(d) interruption of the Services due to scheduled maintenance or
regulatory requirements,

e) losses caused by third party access to the Client account.

12. COMMERCIAL POLICY AND PRICING
METHODOLOGY FOR THE EXCHANGE OF
CRYPTO-ASSETS

12.1 Non-Discriminatory Commercial Policy (Article 77(1) of
Regulation (EU) 2023/1114, in conjunction with Article 14(a) of
Commission Delegated Regulation (EU) 2025/305). Mion
provides the Exchange Service on the basis of a non-
discriminatory commercial policy founded on objective,
transparent and non-discriminatory criteria. The policy determines
the types of Clients accepted for the Exchange Service exclusively
on the basis of objective criteria, which include in particular:
(a) the legal form and registered office of the Client — excluding
persons who are not entrepreneurs within the meaning of

Section 420 of the Civil Code,
(b) fulfilment of the AML/CFT obligations pursuant to Section
14;
(¢) fulfilment of the technical prerequisites for access to the Web;
(d) compliance with regulatory restrictions, sanctions regimes or
security-based restrictions;
(e) the result of the risk assessment under the risk-based
approach.
Mion shall not refuse the admission of a Client who meets the
above objective criteria, unless the provision of the Service would
be contrary to a legal regulation, a sanctions regime, or would
jeopardise the security of Mion or other Clients. The full text of
the non-discriminatory commercial policy is available on Mion's

website and is reviewed at least once a year.
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stanoveny na zakladé¢ transparentni, objektivni a nediskriminacni

cenové metodiky.

2) Sménny kurz. Sménny kurz pro kazdou sménu vychazi z
aktudlni trzni ceny pifslusného kryptoaktiva na referencnich

Mion

poskytovatelé OTC likvidity), se kterymi ma Mion uzavfeny

trzich  spole¢nosti (licencované  kryptoburzy a
smlouvy za ucelem zajisténi likvidity. Kurz je klientovi
zobrazen jako kone¢na cena v okamziku pfed uzavienim
kupni smlouvy (viz bod 8.3) a zustava platny po dohodnutou
dobu, se stanovenym casem expirace. Mion neuplatfiuje pevny
minimalni ani maximaln{ limit na castku jedné Smeény.
Jednotlivé transakce podléhaji kontroldim AML/CFT a fizeni
rizik podle téchto VOP a internich zasad Mion (¢l. 77 odst. 2
MiCA).

b) Vliv objemu a volatility. Cenova metodika popisuje
mechanismus stanoveni ceny vcetné toho, jak objem
Kryptoaktiv a volatilita trhu kryptoaktiv ovliviuji vyslednou
cenu. Konkrétni mechanismus (véetné piipadného rozpéti) je
popsan v dokumentu Cenova metodika Mion, dostupném nize
a na webovych strankich Mion.

c) Poplatek. Za poskytovani Sluzeb je Klientovi uctovan
Transakcni poplatek (0,20 EUR), Zpracovatelsky poplatek (1
%) a v piipadech integrace Jednorizovy poplatek. Sit'ové
poplatky blockchainu (mining/network fees) nese nadale
Mion ze svého (viz § 13.2).

d) Transparentnost. Cenova metodika Mion je dostupnd na
vyzadani. Pfed kazdou Smeénou Mion Klientovi zobrazi
informace o cené¢, celkovych nakladech a souvisejicich rizicich
v souladu s ¢l. 66 MiCA.

e) Pfezkum. Cenova metodika je pfezkoumavana a v piipadé¢

potieby aktualizovana nejméné jedenkrat rocné.

12.3 Jednani v nejlep§im zajmu Zakaznika. Pfi poskytovani
Sluzeb jedna Mion cestné, spravedlive a profesionalné v nejlepsim
zdjmu Zakaznika v souladu s ¢l. 66 odst. 1 nafizeni MiCA. Mion
prabézné monitoruje trzni podminky a zajist'uje, aby kone¢na
cena zobrazend Zakaznikovi pfed transakci odpovidala aktualni
hodnoté na referencnich trzich a nezptisobovala Zakaznikovi
neopravnénou Gjmu. Vzhledem k tomu, Ze Mion poskytuje Sluzbu
Smény vyhradné jako piima smluvni protistrana (tzv. principal
model) na vlastni ucet a za vlastni kapital, nejedna se o sluzbu
provadéni pokynt jménem zakaznika podle ¢l. 78 natizeni MiCA.
Mion proto neuplatiiuje a neni povinen uplatiovat zasady
nejlepstho provedeni pokynt (best execution policy). Mion
zpiistupniuje  kazdému Klientovi objemy a ceny Smén
provedenych pro daného Klienta prostfednictvim klientského
portilu (app.mion.group), a to prubézn¢ a bez zbyte¢ného
odkladu po provedeni kazdé transakce (¢l. 77 odst. 4 MiCA).

12.4. V souladu s ¢lankem 77 odstavcem 4 nafizeni MiCA dale
Mion ve vefejné piistupné casti svych webovych stranek
pravidelné zvefejiuje agregované a anonymizované informace o
jimi uzavienych transakcich, zejména celkové objemy a pramérné

ceny provedenych smén.

13. CENOVE PODMINKY

12.2 Pricing Methodology (Article 77(2) of Regulation (EU)
2023/1114, in conjunction with Article 14(b) of Commission
Delegated Regulation (EU) 2025/305). The prices for the
Exchange Service are determined on the basis of a transparent,
objective and non-discriminatory pricing methodology of Mion.

(a) Exchange Rate. The exchange rate for each Exchange is
based on the prevailing market price of the relevant Crypto-
Asset on Mion's reference markets (licensed crypto exchanges
and OTC liquidity providers) with which Mion has concluded
contracts for the purpose of ensuring liquidity. The rate is
displayed to the Client as the final price at the moment prior
to the conclusion of the purchase agreement (see Section 8.3)
and remains valid for an agreed upon period, with a defined
expiry time. Mion does not apply any fixed minimum or
maximum limit on the amount of a single Exchange.
Individual transactions are subject to the AML/CFT and risk-
management controls under these GTC and Mion's internal
policies (Article 77(2) MiCA).

(b) Effect of Volume and Volatility affects the calculation of
the firm quote but cannot change the price after that quote has
been issued. The specific mechanism is described in Mion's
Pricing Methodology document, available below and on
Mion's website.

(c) Fee. For the provision of Services, the Client is charged a
Transaction Fee (0.20 EUR), a Processing Fee (1%), and in
cases of integration, a One-time Fee. These fees are the
income of Mion. Blockchain network fees (mining/network
fees) continue to be borne by Mion (see Section 13.2).

(d) Transparency. Mion's pricing methodology is available upon
request. Prior to each Exchange, Mion shall display to the
Client information on the price, and total costs and related
risks in accordance with Article 66 of MiCA

(¢) Review. The pricing methodology is reviewed and, where

necessary, updated at least once a year.

12.3 Acting in the Best Interests of the Client. In providing the
Services, Mion acts honestly, fairly, and professionally in the best
interests of the Client in accordance with Article 66(1) of MiCA.
Mion continuously monitors market conditions and ensures that
the final price displayed to the Client prior to the transaction
corresponds to the current value on reference markets and does
not cause the Client undue harm. Since Mion provides the
Exchange Setrvice exclusively as a direct counterparty (principal
model) for its own account and with its own capital, this does not
constitute the service of executing orders on behalf of clients
under Article 78 of MiCA. Mion therefore does not apply, and is
not required to apply, an order execution policy (best execution
policy). Mion makes available to each Client, through the client
portal (app.mion.group), the volumes and prices of the Exchange
transactions executed for that Client, on an ongoing basis and
without undue delay after each transaction (Article 77(4) MiCA).

12.4. In accordance with Article 77 paragraph 4 of MiCA, Mion
regularly publishes aggregated and anonymised information
regarding the transactions concluded by it, specifically total
volumes and average prices of executed exchanges, on a publicly

accessible section of its website.

13. PRICING CONDITIONS
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13.1 Za poskytovani Sluzeb jsou Klientovi uctovany poplatky,

které  zahrnuji fixni ‘Transakéni poplatek, procentualni
Zpracovatelsky poplatek z objemu transakce a Jednorizovy

integra¢ni poplatek v souladu s ¢clankem 8.4 téchto VOP.

13.2 Sit'ové poplatky blockchainu (mining/network fees) vzniklé
v souvislosti s Pfevodem Kryptoaktiv nese Mion.

13.3 Zobrazeni kone¢né ceny a doba jeji platnosti jsou upraveny v
§ 8.3.

14. AML/CFT POLITIKA A SOULAD

14.1 Mion je povinnou osobou podle zikona ¢. 253/2008 Sb., o
nckterych opatfenich proti legalizaci vynost z trestné cinnosti a
financovani terorismu (déle ,,AML zakon"), a podle nafizen{ (EU)
2023/1113 (Travel Rule).

14.2 Mion provadi:

a) Mion provadi opatfeni fadné péce (CDD) ve vztahu ke svym
Klientdim (obchodnikiim). Koncové uzivatele identifikuje
Klient

uzivatelam neposkytuje zadnou sluzbu a nevstupuje s nimi do

v rozsahu svych moznostl. Mion Koncovym
smluvniho vztahu; jako povinna osoba vsak zpracovava jejich
osobni udaje v rozsahu nezbytném pro plnéni svych
povinnosti AML/CFT, véetné screeningu proti sankénim
seznamim a PEP, monitoringu transakc{ (Scorechain) a
zpracovani udajt dle pravidla Travel Rule podle nafizeni (EU)
2023/1113, a v ptipadech, kdy vlastni rizikovéa pravidla Mion
vyzaduji zesilenou kontrolu, i nezavislé ovéfeni totoznosti
(KYC) Koncového uzivatele.

b) rozsifenou nélezitou péci u vysoce rizikovych Klienta (EDD);
¢) prabézné monitorovani obchodnich vztahd;

d) vedeni zaznami podle AML zakona a ¢l. 68 odst 9 MiCA.

14.3 Klient prohlasuje, Ze:

a) Kryptoaktiva nakladana prostfednictvim webu pochézeji z
legalnich zdroju;

b) vyuzivani Sluzeb neporusuje zadny pravni pfedpis, véetné
pfedpisti o sankcich a embargach;

¢) Zakaznik neni osobou, na niz se vztahuji sankce EU, OSN,
OFAC nebo jinych mezinarodnich organt.

14.4 Mion hlasi podezielé transakce Financnimu analytickému
atadu (FAU). Mion je opravnéna odmitnout provedenf transakce,
dokud nebude dokoncena kontrolaKlienta nebo Koncového
uzivatele, nebo pokud existuje divodné podezieni na prani
$pinavych penéz ¢i financovani terorismu. Takovy postup

nezaklada odpovédnost Mion za piipadnou skodu.

14.5 Podrobnosti jsou uvedeny v AML politice Mion, dostupné na
webovych strankach Mion a na vyzadani.

14.6 Mion identifikuje, pfedchazi a Hdi stfety zdjmu v souladu se
svymi Zasadami feseni stfetu zajmid. Shrnuti obecné povahy a
zdrojl stietd zajmb a pfijatych opatfeni Mion zvefejnuje na svych
webovych strankach (¢l. 72 odst. 2 MiCA).

15. OCHRANA OSOBNIiCH UDAJU

15.1 Mion zpracovava osobni tudaje Klientd a Koncovych
uzivateld v souladu s nafizenim GDPR (EU) 2016/679, zidkonem

13.1 For the provision of the Services, the Client is charged fees
which include a fixed Transaction Fee, a percentage Processing
Fee based on transaction volume, and a One-time Integration Fee
in accordance with Section 8.4 of these GTC.

13.2 Blockchain network fees (mining/network fees) incurred in
connection with the Transfer of Crypto-Assets from Mion’s own
custodial wallet are borne by Mion.

13.3 The display of the final price and the period of its validity are
governed by Section 8.3.

14. AML/CFT POLICY AND COMPLIANCE

14.1 Mion is a obliged entity under Act No. 253/2008 Coll., on
certain measures against the laundering of criminal proceeds and
the financing of terrorism (the "AML Act"), and under Regulation
(EU) 2023/1113 (the Travel Rule).

14.2 Mion performs:

(a) Mion carries out customer due diligence (CDD) in respect of
its Clients (merchants). The Client identifies its End Users to
the best of its ability. Mion provides no service to, and has no
contractual relationship with, End Users; however, as the
obliged entity, Mion processes End Users' personal data to the
extent necessary to meet its AML/CFT obligations, including

and PEP

(Scorechain) and Travel Rule data handling under Regulation

(EU) 2023/1113, and, where Mion's own risk rules require

enhanced due diligence, independent identity verification

(KYC) of the End User.
(b) enhanced due diligence (EDD) in respect of high-risk Clients;

sanctions screening, transaction monitoring

(c) ongoing monitoring of the business relationship;

(d) record-keeping in accordance with the AML Act and Article
68(9) of MiCA.

The Client represents that:

(a) the Crypto-Assets handled through the Web originate from

legitimate sources;

(b) the use of the Services does not breach any legal regulation,
including sanctions and embargo regulations;

(c) the Client is not a person subject to sanctions of the EU, the
UN, OFAC or other international authortities.

144 Mion reports suspicious transactions to the Financial
Analytical Office (FAU). Mion is entitled to refuse to execute a
transaction until the verification of the Client or the End User has
been completed, or where there is a reasonable suspicion of
money laundering or terrorist financing. Such conduct does not

give tise to Mion's liability for any damage.

14.5 Details are set out in Mion's AML Policy, available on Mion's
website and upon request.

14.6 Mion identifies, prevents and manages conflicts of interest in
accordance with its Conflicts of Interest Policy. A summary of the
general nature and sources of conflicts of interest and the
measures taken is published on Mion's website (Article 72(2)
MiCA).

15. PERSONAL DATA PROTECTION

15.1 Mion processes the personal data of Clients and End Users
in accordance with Regulation (EU) 2016/679 (GDPR), Act No.
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¢. 110/2019 Sb., o zpracovani osobnich udajt, a dalsimi platnymi
pfedpisy o ochrané osobnich udaja. Blizsi ujednan{ jsou uvedena
nize.

15.2 Spravce. Sprivcem osobnich tudaji je Mion Czech
Republic s.t.0., ICO: 21681465, Sidlo: Ménesova 1175/48,
Vinohrady, 120 00 Praha 2, vedena u Méstského soudu v Praze C
404869.

15.3 Rozsah zpracovavanych udaji. Mion zpracovava tyto

kategorie osobnich udaja:

a) identifika¢ni ddaje Klienta — obchodni firma zej. jedna-li se o
jméno, ICO, sidlo, jména a kontaktni tdaje osob opravnénych

jednat jménem Klienta;

b) identifikacni udaje Koncovych uzivateld v rozsahu nezbytném
pro splnéni povinnostt AML/CFT — jméno, pfijmeni, datum

narozeni, adresa, ¢islo dokladu totoznosti, statni pfislusnost;

) transakcn{ ddaje — datum, cas, vyse, typ a pouzitd adresa u
kazdé Smény, Prevodu a Uschovy;

d) ddaje AML/CFT — informace o zdroji prostfedki, ucelu
obchodu, skriningova data, vysledky kontroly proti sankcénim

seznamum;

e) technické udaje — IP adresa, identifikatory zafizeni, cookies,
logy piistupt;

f) dal$i udaje nezbytné pro plnéni Smlouvy nebo zikonnych
povinnosti.

15.4 Uéely zpracovani a pravni zaklad. Mion zpracovava osobni

udaje pro tyto ucely:

a) plnéni Smlouvy a poskytovani Sluzeb (¢l. 6 odst. 1 pism. b)
GDPR);

b) splnéni zdkonnych povinnosti, zejména AML/CFT dle zikona
¢. 253/2008 Sb. a nafizeni (EU) 2023/1113, datiové a ucetni
povinnosti, regulatorni reporting dle MiCA (¢l. 6 odst. 1 pism. c)
GDPR);

¢) opravnény zdjem Mion, zejména ochrana majetku a prav Mion,
prevence podvodu, vymédhani pohledavek, zajisténi bezpecnosti
IT systéma (cl. 6 odst. 1 pism. f) GDPR);

d) souhlas subjektu udaja (¢l. 6 odst. 1 pism. a) GDPR) — pro
ucely, kde je souhlas vyzadovan, zejména marketing a cookies,
pokud byly udéleny.

15.5 Piijemci. Osobni udaje mohou byt zpiistupnény:

a) zaméstnancum a organim Mion v ramci jejich pracovni naplné
a na zaklade zasady need-to-know;

b) smluvnim zpracovatelim Mion (cloud hosting, IT sluzby,
poskytovatelé AML screeningu) vzdy na zakladé pisemné smlouvy
o zpracovani osobnich udajt dle ¢l. 28 GDPR;

¢) bankam a finan¢nim institucim pfi provadéni plateb;

d) regulitorim a organim vefejné moci (zejména CNB, FAU,
Policie CR, soudy, spravci dan¢) v rozsahu stanoveném zakonem;
e) matefské spolecnosti LNCM AS (Norsko) a ¢lentum skupiny

Torq Software Invest v ramci skupinového reportingu, vnitini

spravy a compliance v nezbytném rozsahu.

110/2019 Coll,, on the processing of personal data, and other

applicable personal data protection regulations. Detailed

provisions are set out below.

15.2 Controller. The controller of personal data is Mion Czech
Republic s.r.0., Company ID No. (ICO): 21681465, Registered
office: Manesova 1175/48, Vinohrady, 120 00 Praha 2, Registered by
Municipal Court of Prague C 404869.

15.3 Scope of Personal Data Processed. Mion processes the
following categories of personal data:

a) Client identification data — business name esp. if name,
Company ID No., registered office, names and contact details of
persons authorised to act on behalf of the Client;

b) End User identification data to the extent required for
AML/CFT compliance — first name, last name, date of birth,

address, identity document number, nationality;

c) Transaction data — date, time, amount, type and address used
for each Exchange, Transfer and Custody operation;

d) AML/CFT data — information on the source of funds, the
putpose of the transaction, screening data, results of checks
against sanctions lists;

e) Technical data — IP address, device identifiers, cookies, access
logs;

f) Other data necessary for the performance of the Agreement or
statutory obligations.

15.4 Purposes of Processing and Legal Basis. Mion processes
personal data for the following purposes:

a) performance of the Agreement and provision of the Services
(Article 6(1)(b) of GDPR);

b) compliance with statutory obligations, in particular AML/CFT
under Act No. 253/2008 Coll. and Regulation (EU) 2023/1113,
tax and accounting obligations, regulatory reporting under MiCA
(Article 6(1)(c) of GDPR);

¢) Mion's legitimate interests, in particular the protection of Mion's
assets and rights, fraud prevention, debt recovery, and the security
of IT systems (Article 6(1)(f) of GDPR);

d) consent of the data subject (Article 6(1)(a) of GDPR) — for
purposes where consent is required, in particular marketing and
cookies, where granted.

15.5 Recipients. Personal data may be disclosed to:

a) employees and officers of Mion within the scope of their duties

and on a need-to-know basis;

b) Mion's processors (cloud hosting, IT services, AML screening
providers), always on the basis of a written data processing
agreement pursuant to Article 28 of GDPR;

¢) banks and financial institutions when executing payments;

d) regulators and public authorities (in particular the CNB, FAU,
the Police of the Czech Republic, courts, tax authorities) to the
extent required by law;
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15.6 Mezinarodni pfedavani. Nekteré osobni ddaje mohou byt
pfedavany do tfetich zem{ mimo EHP, zejména do Norska
(matefska spolecnost) a do sidel poskytovatelit AML screeningu.
Mion zajist'uje, aby takové pfedavani bylo v souladu s kapitolou V
GDPR, zejména:

a) pfedavani do Norska — Norsko je soucasti EHP a na zakladée
rozhodnuti Evropské komise o odpovidajici ochrané osobnich
udaju, ptipadné v ramci vyjimky pro EHP;

b) pfedavani ostatnim pifjemcim — na zaklad¢ standardnich
smluvnich dolozek (Standard Contractual Clauses) schvidlenych
Evropskou komis{ nebo jinych vhodnych zaruk dle ¢l. 46 GDPR;

¢) v odiavodnénych pifpadech — na zakladé vyjimek dle ¢l. 49
GDPR.

15.7 Doba uchovavani. Mion uchovava osobni udaje po dobu
nezbytnou k naplnéni uceld, pro které byly shromazdény, a dale
po dobu vyzadovanou piislusnymi pravnimi predpisy:

a) zaznamy AML/CFT — nejméné 5 let od ukonéeni obchodniho
vztahu dle § 16 zakona ¢. 253/2008 Sb.;

b) tcetni a danové doklady — nejméné 10 let dle zakona ¢.
563/1991 Sb., o Gcetnictvi;

¢) zaznamy regulatornfho reportingu dle MiCA — po dobu
stanovenou piislusnymi regulatornimi pozadavky;

d) dalsi zaznamy — po dobu trvani promlcecich lhit pro pfipadné
pravni naroky, zpravidla 10 let.

15.8 Prava subjektt udaji. Klient (a Koncovy uzivatel) ma tato

prava:

a) pravo na pifstup k osobnim udajim podle ¢l. 15 GDPR —
Klient mé pravo ziskat od Mion potvrzeni, zda jsou jeho osobni
udaje zpracovavany, a pifstup k témto udajim;

b) pravo na opravu podle ¢l. 16 GDPR — Klient ma pravo na
opravu nepfesnych osobnich udaja;

¢) pravo na vymaz podle ¢l. 17 GDPR — Klient ma pravo na
vymaz osobnich ddajd, jsou-li splnény zakonné podminky (pravo
byt zapomenut); vimaz nemusi byt mozny v pifpadé¢, kdy Mion
potiebuje udaje pro splnéni zakonnych povinnosti, zejména AML;

d) pravo na omezeni zpracovani podle ¢l. 18 GDPR;

e) pravo na pfenositelnost udaju podle ¢l. 20 GDPR — ve

strukturovaném, bézné pouzivaném a strojové citelném formatu;

f) pravo vznést namitku proti zpracovani zalozenému na
opravnéném zajmu podle ¢l. 21 GDPR;

@) pravo podat stiznost u Utadu pro ochranu osobnich udaji, se
sidlem Pplk. Sochora 27, 170 00 Praha 7 (www.uoou.cz);

h) pravo kdykoli odvolat souhlas se zpracovanim, pokud je

zpracovani zalozeno na souhlasu.

Zadost o vykon prav lze podat e-mailem na dpo@mion.group
nebo v listinné podob¢ na adrese sidla Mion. Mion vy#{d{ zadost

bez zbyte¢ného odkladu, nejpozdéji do jednoho mésice od jejtho
obdrzeni. Tuto lhatu lze v piipadé potieby a slozitosti zadosti
prodlouzit o dal$i dva mésice; o takovém prodlouzeni bude

e) the parent company LNCM AS (Norway) and members of the
Torq Software Invest group for the purposes of group reporting,
internal administration and compliance, to the necessary extent.

15.6 International Transfers. Some personal data may be
transferred to third countries outside the EEA, in particular to
Norway (parent company) and to the locations of AML screening
providers. Mion ensures that any such transfer complies with

Chapter V of GDPR, in particular:

a) transfers to Norway — Norway is a member of the EEA and
transfers are made on the basis of the European Commission's

adequacy decision, or under the EEA framework;

b) transfers to other recipients — on the basis of Standard
Contractual Clauses adopted by the European Commission or
other appropriate safeguards under Article 46 of GDPR;

¢) in justified cases — under the derogations of Article 49 of
GDPR.

15.7 Retention Period. Mion retains personal data for as long as
necessary to fulfil the purposes for which the data were collected,
and thereafter for the period required by applicable legal

regulations:

a) AML/CFT recotds — for at least 5 years from the end of the
business relationship pursuant to Section 16 of Act No. 253/2008
Coll,;

b) accounting and tax documents — for at least 10 years pursuant

to Act No. 563/1991 Coll., on Accounting;

¢) MiCA regulatory reporting records — for the period set out in
the applicable regulatory requirements;

d) other records — for the duration of the statute of limitations
for any potential legal claims, generally 10 years.

15.8 Rights of Data Subjects. The Client (and the End User) has
the following rights:

a) right of access under Article 15 of GDPR — the Client has the
right to obtain from Mion confirmation as to whether or not their
personal data are being processed, and access to such data;

b) right to rectification under Article 16 of GDPR — the Client
has the right to have inaccurate personal data rectified;

¢) right to erasure under Article 17 of GDPR — the Client has the
right to have personal data erased where the statutory conditions
are met (the right to be forgotten); erasure may not be available
where Mion requires the data for compliance with statutory
obligations, in particular AML;

d) right to restriction of processing under Article 18 of GDPR;

e) right to data portability under Article 20 of GDPR — in a
structured, commonly used and machine-readable format;

f) right to object to processing based on legitimate interest under
Article 21 of GDPR;

@) right to lodge a complaint with the Office for Personal Data
Protection (Utad pro ochranu osobnich tdaja), with its registered
office at Pplk. Sochora 27, 170 00 Prague 7 (www.uoou.cz);
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Zakaznik informovan do jednoho mésice od obdrzeni zadosti
spolu s davody prodlouzeni.

15.9 Automatizované rozhodovani a profilovani. Mion mize v
ramci plnéni svich zikonnych povinnosti (zejména AML/CFT)
vyuzivat automatizované zpracovani, vcetné¢ profilovani, za
ucelem skriningu Klientd a Koncovych uzivateli proti sankénim
seznamum a pro ucely detekce podezielych transakci. Takové
zpracovani je nezbytné pro uzavieni a plnéni Smlouvy ve smyslu
¢l. 22 odst. 2 pism. b) GDPR. V piipad¢ automatizované¢ho
rozhodnuti, které ma pro Klienta pravni uc¢inky, ma Klient pravo
na lidsky zasah ze strany Mion, pravo vyjadfit svij nazor a pravo

napadnout rozhodnuti.

15.10 Bezpecnost zpracovani. Mion pfijima vhodna technicka a
organizacni opatieni k zajisténi odpovidajici Grovné zabezpeceni
osobnich udaju, véetné Sifrovani, fizeni pifstupu, zalohovani,
pravidelného testovani bezpec¢nosti a fizeni incidentd — viz § 6
téchto VOP.

15.11 Cookies a web. Na webovych strankich Mion mohou byt
pouzivany cookies a obdobné sledovaci technologie. Podrobnosti
jsou uvedeny v Zasadach cookies zvefejnénych na webovych
strankach Mion.

15.12 Povétenec pro ochranu osobnich udaja. Spole¢nost Mion
jmenuje externiho povéfence pro ochranu osobnich udaju, ktery
bude smluvné zajistén piedtim, nez Mion zahdji poskytovani
sluzeb. Kontaktni udaje povéfence budou k témuz okamziku
zvetejnény a oznameny Utadu pro ochranu osobnich udaja
(UOOU).. Kontakt: dpo@mion.group.

15.13 Uplné zasady ochrany osobnich udaja. [jplné aktudlni
zasady ochrany osobnich udaja Mion jsou dostupné na webovych

strankach Mion a na vyzadani. Zasady obsahuji podrobnéjsi

informace o jednotlivych zpracovanich, vcetné seznamu
zpracovateld, dob uchovavani pro jednotlivé kategorie udaji a

postupu vykonu prav.

15.14 Zmény. Ustanoveni tohoto § 15 se méni postupem podle §
16 téchto VOP..

16. ZMENY OBCHODNICH PODMINEK

16.1 Mion je opravnéna jednostranné ménit ¢i dopliovat tyto
VOP, zejména z divodu zmény pravnich pfedpisii, rozhodnuti
organu dohledu, zmény poskytovanych Sluzeb, technickych ci
bezpecnostnich pozadavki nebo trznich podminek ¢i z davodu
zmén vyvolanym zménou jejich osobnich nebo majetkovych
pomert (§ 1752 obcanského zikoniku).

16.2 O kazdé VOP Mion Klienta
prostfednictvim klientského tctu a webovych stranek Mion, a to

zméngé informuje

nejméné 30 dnf pfede dnem nabytf G¢innosti zmény.

h) right to withdraw consent to processing at any time, where
processing is based on consent.

Requests to exercise these rights may be submitted by e-mail to
dpo@mion.group or in paper form to the address of Mion's
registered office. Mion will respond to the request without undue
delay and in any event within one month of receipt of the request.
That period may be extended by a further two months where
necessary, taking into account the complexity of the request; the
Client will be informed of any such extension within one month
of receipt of the request together with the reasons for the delay.

15.9 Automated Decision-Making
performance of its statutory obligations (in particular AML/CFT),

and Profiling. In the

Mion may use automated processing, including profiling, to screen
Clients and End Users against sanctions lists and to detect
suspicious transactions. Such processing is necessary for the
conclusion and performance of the Agreement within the meaning
of Article 22(2)(b) of GDPR. Where an automated decision is
taken that produces legal effects for the Client, the Client has the
right to obtain human intervention on the part of Mion, to express
their point of view and to contest the decision.

15.10 Security of Processing. Mion implements appropriate
technical and organisational measures to ensure an adequate level
of security for personal data, including encryption, access control,
back-ups, regular security testing and incident management — see

Section 6 of these GTC.

15.11 Cookies and Website. Cookies and similar tracking
technologies may be used on Mion's website. Details are set out in
the Cookie Policy published on Mion's website.

15.12 Data Protection Officer. Mion will appoint an external
Data Protection Officer, who will be engaged before Mion
commences the provision of services. The DPO's contact details
will be published and notified to the Office for Personal Data
Protection (UOOU) at that time.. Contact: dpo@mion.group.

15.13 Full Personal Data Protection Policy. The full up-to-date
Mion Personal Data Protection Policy is available on Mion's
website and on request. The Policy contains more detailed
information on each processing activity, including a list of
processors, retention periods for each data category, and the

procedure for exercising data subject rights.

15.14 Changes. The provisions of this Section 15 are amended in
accordance with the procedure in Section 16 of these GTC.

16. AMENDMENTS TO THE GENERAL TERMS AND
CONDITIONS

16.1 Mion is entitled to unilaterally amend or supplement
these GTC in particular due to changes in legislation,
decisions of a supervisory authority, changes to the
Services provided, technical or security requirements,
market conditions or due to changes caused by a change
in her personal or financial circumstances (Section 1752
of the Civil Code).

Mion Czech Republic s.r.o. - VOP /GTC v 1.2 - Platné / Effective from 01 July 2026



16.3 Klient je opravnén zménu odmitnout, pisemné nebo
prostiednictvim klientského uctu, ve lhat¢ 30 dnt ode dne
oznameni zmény. Neodmitne-li Klient zménu v této lhuté, plati,
ze zménu pfijal, a zména nabyva cinnosti ke dni uvedenému v

oznameni.

16.4 Odmitne-li Klient zménu ve lhuté podle § 16.3, povazuje se
jeho odmitnuti za vypovéd ramcové kupni smlouvy. Po dobu
vypoveédni doby v délce tif mésict se nadile uplatni dosavadni
znéni VOP; uplynutim vypovédni doby Smlouva zanikd. Tim neni
dotceno pravo Klienta vypovédét Smlouvu podle § 8.8.

17. RESENI SPORU A ROZHODNE PRAVO

17.1 Rozhodné pravo. Tyto VOP a jakékoli Smlouvy mezi Mion a
Zakaznikem se #di pravnim fadem Ceské republiky, zejména
zikonem ¢. 89/2012 Sb., obéansky zikonik, a pfimo pouzitelnymi
piedpisy EU, zejména MiCA. Zpétny odkaz a volba prava se

vylucuji.

17.2 Smirné feseni. Smluvni strany se zavazuji fesit jakykoli spor

primarné smirnou cestou prostfednictvim jednani v dobré vife.

17.3 Piislusnost soudu. Nedohodnou-li se Smluvni strany na
smirném feseni, je k projednani a rozhodnuti sporu piislusny
Méstsky soud v Praze jako smluvné dohodnuty soud prvni

instance.

17.4 Stiznosti (¢l. 71 MiCA). Zakaznik je opravnén podat Mion
stiznost v souvislosti s poskytovanim Sluzeb:

a) e-mailem na compliance@mion.group ;

b) v listinné podob¢ na adresu sidla Mion.

Mion potvrdi pfijeti stiznosti do péti kalendafnich dnt. Mion
informuje sté¢zovatele o svém rozhodnuti bez zbyte¢ného odkladu,
a to nejpozdéji do 15 pracovnich dni od obdrzeni aplné stiznosti.
Ve vyjimecnych pifpadech mize byt tato lhita prodlouzena na
maximaln¢ 35 pracovnich dnd, za pfedpokladu, ze Mion
stézovatele informuje o divodech prodlouzeni v ramci pivodni
lhity 15 pracovnich dna. Uplny postup pro vyfizovani stiznosti,
véetné interniho odvolani k druhé instanci a externich prostfedkd
napravy, je stanoven v dokumentu DOC-09 Politika vyfizovani
stiZnosti.

17.5 Dozorovy organ. V piipadech stanovenych MiCA (zejména
&l. 93) je Zakaznik opravnén obratit se na Ceskou narodni banku
jako pfislusny organ dohledu, se sidlem Na Ptikop¢ 28, 115 03
Praha 1.

18. ZAVERECNA USTANOVENI]

18.1 Platnost a ucinnost. Tyto VOP nabyvaji platnosti a
ucinnosti dnem, kdy nabude ucinnosti povoleni Mion k ¢innosti

poskytovatele sluzeb souvisejicich s kryptoaktivy, a vztahuji se na

16.2 Mion will inform the Client of any amendment to the
GTC through the Client account and Mion's website at
least 30 days before the amendment takes effect.

16.3 The Client may reject the amendment, in writing or
through the Client account, within 30 days of the date on
which the amendment is notified. If the Client does not
reject the amendment within this period, the Client is
deemed to have accepted it, and the amendment takes
effect on the date specified in the notification.

16.4 If the Client rejects the amendment within the period
under Section 16.3, the rejection is deemed a notice of
termination of the framework purchase agreement.
During the three-month notice period, the existing
wording of the GTC continues to apply; upon expiry of
the notice period, the Agreement terminates. This is
without prejudice to the Client's right to terminate the
Agreement under Section 8.8.

17. DISPUTE RESOLUTION AND GOVERNING LAW

17.1 Governing Law. These GTC and any Agreements between
Mion and the Client shall be governed by the laws of the Czech
Republic, in particular Act No. 89/2012 Coll., the Civil Code, and
the directly applicable EU regulations, in particular MiCA. The

renvoi and choice-of-law rules are excluded.

17.2 Amicable Resolution. The contracting parties undertake to
resolve any dispute primarily through amicable negotiations in

good faith.

17.3 Jurisdiction of the Court. If the contracting parties do not
reach an amicable resolution, the Municipal Court in Prague shall
have jurisdiction as the contractually agreed court of first instance.

17.4 Complaints (Article 71 of MiCA). The Client is entitled to
lodge a complaint with Mion in connection with the provision of
the Services:

() by e-mail to compliance@mion.group;
(b) in paper form to the address of Mion's registered office.

Mion shall acknowledge receipt of the complaint within five
calendar days. Mion shall inform the complainant of its decision
without undue delay and in any event no later than 15 working
days from receipt of the complete complaint. In exceptional cases,
this period may be extended to a maximum of 35 working days,
provided that Mion informs the complainant, with reasons, within
the original 15 working day period. The full remedies procedure,
including the internal appeal to the second line and external
remedies, is set out in DOC-09 Complaints Handling Policy.

17.5 Supervisory Authority. In the cases provided for by MiCA (in
particular Article 93), the Client is entitled to contact the Czech
National Bank as the competent supervisory authority, with its
registered office at Na Piikopé 28, 115 03 Prague 1.

18. FINAL PROVISIONS

18.1 Validity and Effect. These GTC enter into force and effect
on the date on which Mion's authorisation as a crypto-asset setvice

provider becomes effective, and apply to all Agreements
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vsechny Smlouvy uzaviené od tohoto data, véetné rimcové kupni

smlouvy ve smyslu § 8.

18.2 Identifikaéni idaje Spolecnosti:

- Mion Czech Republic s.r.o. (difve BitElevate s.r.0.) - ICO:
21681465 - se sidlem Ménesova 1175/48, Vinohrady, 120 00
Praha 2 - Zapis v OR: vedeném Meéstskym soudem v Praze -
Kontaktni e-maily: -

podpora: support@mion.group
stiznosti: compliance@mion.group

ochrana osobnich ddaja: dpo@mion.group

18.3 Oddélitelnost. Pokud se nékteré ustanoveni VOP stane

neplatnym nebo nedc¢innym, neovlivai to platnost a ucinnost

ostatnich ustanoveni.

18.4 Jazyk. Text VOP v ceském jazyce je rozhodny pro vyklad.
Anglicky pieklad ma pouze informativni charakter.

18.5 Vys$&i moc. Zadna ze Smluvnich stran neodpovida za
prodleni nebo nesplnéni zavazku zptsobené udalostmi mimo
pfiméfenou kontrolu dotéené strany (vy$si moc), véetné stavek,
piirodnich  katastrof, vypadka elektfiny nebo internetu,

'bernetickych utoku, opatfeni organi vefejné moci a dasledka
kybernetickych dtoki, opat foy j dasledks
pandemii. Trvani vys$si moci déle nez 30 dnd opraviuje kteroukoli

Smluvni stranu ukoncit Smlouvu s okamzitou u¢innosti.

18.6 Postoupeni. Priava a povinnosti ze Smlouvy nesmi byt
postoupena tfeti osob¢ bez pisemného souhlasu druhé strany.
Mion je opravnéna postoupit sva prava a povinnosti na pfidruzeny
subjekt (dcefinou nebo matefskou spolec¢nost) bez souhlasu
Zakaznika; o takovém postoupeni Zakaznika vyrozumi.

concluded from that date, including the framework putchase
agreement within the meaning of Section 8.

18.2 Identification Details of the Company:

- Mion Czech Republic s.r.o. (formerly BitElevate s.r.o.) -
Company ID No. (ICO): 21681465 - Registered office: Manesova
1175/48, Vinohrady, 120 00 Praha 2 - Commercial Register:
maintained by the Municipal Court in Prague

Contact e-mail addresses:

support: S LlDDOI‘t@miOH.UI'O up

complaints: compliance@mion.group
personal data protection: dpo@mion.group
18.3 Severability. If any provision of the GTC becomes invalid

or ineffective, this shall not affect the validity or effectiveness of

the remaining provisions.

18.4 Language. The Czech text of the GTC is decisive for their
interpretation. The English translation is for information purposes
only.

18.5 Force Majeure. Neither contracting party shall be liable for
any delay or failure to perform any obligation under the
Agreement to the extent that such delay or failure is attributable
to an event beyond the reasonable control of the affected party
(force majeure), including strikes, natural disasters, electricity or
internet outages cyber-attacks, measures of public authorities and
the consequences of pandemics. The continuation of force
majeure for more than 30 days entitles cither contracting party to
terminate the Agreement with immediate effect.

18.6 Assignment. The rights and obligations under the
Agreement may not be assigned to a third party without the prior
written consent of the other party. Mion is entitled to assign its
rights and obligations to an affiliated entity (subsidiary or parent
company) without the Client's consent; Mion shall notify the

Client of any such assighment.

PRILOHA 1 — CENOVA METODIKA MION
ANNEX 1 — MION PRICING METHODOLOGY

CESKY TEXT

1. Referencni trhy a zdroje cen.

Mion ziskava pro ucely zajisténi likvidity trzni ceny kryptoaktiv z
regulovanych referenc¢nich trha, licencovanych kryptoburz v EU a ve
tfetich zemich a od ovéfenych OTC liquidity providert, s nimiz ma
Mion uzavieny smlouvy. Vybér trht prabézné vyhodnocuje Mion na
zakladeé kritérif ceny, likvidity, spolehlivosti, rychlosti a bezpe¢nosti.

2. Mechanismus stanoveni ceny.

Firma cena je vypoctena z realizovatelné ceny na Referenénim trhu
vyuzivaném Mion, s pfihlédnutim k pozadovanému objemu a
piislusné hloubce order booku. Zadatel uplatiiuje spread pokryvajici
jeho sménarenskou sluzbu a expozici z cenové zaruky. Po vydani je

ENGLISH TEXT

1. Reference Markets and Price Sources.

Mion obtains market prices of crypto-assets to ensure liquidity from
regulated reference markets, licensed crypto exchanges in the EU
and in third countries, and from vetted OTC liquidity providers,
with which Mion has agreements in place. Mion continuously
evaluates the choice of markets on the basis of price, liquidity,
reliability, speed and security.

2. Price Determination Mechanism.

The firm price is calculated from the executable price on the

Reference Matket used by Mion, taking into account the requested
amount and the relevant order-book depth. The applicant applies a
spread covering its exchange service and price-guarantee exposure.
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firma cena garantovana pro stanovenou ¢astku a stanovenou dobu
platnosti, neni ovlivinéna naslednym vyvojem trhu.

3. Vliv objemu transakce.

Pozadovany objem transakce se zohlednuje pfi stanoveni zavazné
ceny. Mion vypocitava realizovatelnou cenu pro celou pozadovanou
¢astku na zakladé piislusné hloubky knihy objednavek na zvoleném
Referenénim trhu. Vétsi transakce proto mohou vést k odlisné
zavazné cené, pokud provedeni vyzaduje piistup k vice cenovym
hladinam nebo je jinak spojeno s odlisnymi naklady na likviditu.

Vysledna zavaznd cena se vztahuje na celou pozadovanou ¢astku. Po
vydani se cena ani pifslusny spread v pribéhu uvedené doby

platnosti neméni v zavislosti na objemu transakce.

4. Vliv volatility trhu.

Pii vypoctu zavazné ceny Mion zohlednuje aktualni volatilitu trhu. V
obdobich zvysené volatility muze Mion upravit spread uplatiiovany
na realizovatelnou cenu ziskanou ze zvoleného Referencniho trhu,

aby zohlednil zvysené cenové tiziko béhem doby platnosti.

Po vydan{ zistava zdvazna cena pro stanovenou ¢astku po celou
dobu své platnosti neménna, bez ohledu na nésledny vyvoj trhu
nebo zmeény volatility. Pokud platnost zdvazné ceny vyprsi pred jejim
piijetim, vypocitd se novd zavazna cena na zakladé trznich podminek

a volatility platnych v daném okamziku.

5. Doba platnosti ceny.

Kazdé zavazna cena je vydana se stanovenou dobou platnosti a
vztahuje se pouze na stanovenou ¢astku transakce. Piislusny
okamzik vyprseni platnosti je dohodnut s klientem a sdélen spole¢né
se zavaznou cenou. Doba platnosti se automaticky ani dynamicky
neupravuje na zakladé trznich podminek. Jakmile je zdvazna cena
vydana, jeji doba platnosti se nezkracuje ani jinak nemeéni. Pokud
klient pfijme zavaznou cenu v ramci dohodnuté doby platnosti,
sména se provede za tuto cenu. Pokud zavazna cena nenf pfijata
pted vyprsenim platnosti, automaticky vyprsi a Klient musi pozadat
0 novou zavaznou cenu.

6. Piehled celkovych naklad.

Mion poskytuje sluzby Uschovy, Smény a Prevodu. Na kazdou
transakci piijatou od Klienta se vztahuje pevny Transakéni poplatek
ve vysi 0,20 EUR a Poplatek za zpracovani ve vysi 1 % z castky
transakce.

Za Sluzbu smény se neuctuje zadny samostatny poplatek ani provize.
Naklady na poskytovani Sluzby smény, véetné pifslusného spreadu
spole¢nosti Mion, jsou zahrnuty do zdvazné ceny nabizené Klientovi.

Pred piijetim smeny je Klientovi zobrazena zdvazna cena platnd pro
celou pozadovanou ¢astku a vysledna c¢astka, kterou obdrzi. Po

Once issued, the firm price is guaranteed for the specified amount
and a set expiry, it is unaffected by subsequent market movements.

3. Effect of Transaction Volume.

The requested transaction volume is taken into account when
determining the firm price. Mion calculates the executable price for
the full requested amount based on the relevant order-book depth in
the selected Reference Market. Larger transactions may therefore
result in a different firm price where execution requires access to

multiple price levels or otherwise entails different liquidity costs.

The resulting firm price applies to the full requested amount. Once
issued, neither the price nor the applicable spread changes based on
the transaction volume during the stated validity period.

4. Effect of Market Volatility.

When calculating the firm price, Mion takes prevailing market
volatility into account. During periods of increased volatility, Mion
may adjust the spread applied to the executable price obtained from
the selected Reference Market to account for the increased price risk
during the validity period.

Once issued, the firm price remains unchanged for the specified
amount throughout its validity period, irrespective of subsequent
market movements or changes in volatility. If the firm price expires
before acceptance, a new firm price is calculated based on the
market conditions and volatility prevailing at that time.

5. Price Validity Period.

Each firm price is issued with a defined validity period and applies
only to the specified transaction amount. The applicable expiry time
is agreed with the client and communicated together with the firm
price. The validity period is not adjusted automatically or
dynamically based on market conditions. Once a firm price has been
issued, its validity period is not shortened or otherwise modified. If
the client accepts the firm price within the agreed validity period, the
exchange is executed at that price. If the firm price is not accepted
before expity, it expires automatically and the Client must request a
new firm price.

6. Summary of Total Costs.

Mion provides Custody, Exchange and Transfer services. Each
transaction received by a Client is subject to a fixed Transaction Fee
of EUR 0.20 and a Processing Fee equal to 1% of the transaction
amount.

No separate fee or commission is charged for the Exchange Service.
The cost of providing the Exchange Service, including Mion’s
applicable spread, is incorporated into the firm price offered to the
Client.

Before accepting an exchange, the Client is shown the firm price
applicable to the full requested amount and the resulting amount to
be received. No additional exchange-related fee or pricing
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piijeti zavazné ceny v ramci jeji doby platnosti se jiz neuplatiuje
zadny dalsi poplatek souvisejici se sménou ani cenova dprava.

Veskeré dalsi nédklady spojené s poskytovanim Sluzby smény, véetné
poplatki za sit” blockchainu (mining/sit’ové poplatky), nese Mion
(viz § 8.4 téchto VOP). Klient proto vzdy obdrzi ¢astku odpovidajici

konecné cen¢ po odecteni uvedenych poplatkd spole¢nosti Mion.

7. Pfezkum metodiky.

Tato cenova metodika je pfezkoumavana a v ptipad¢ potieby
aktualizovana nejmén¢ jedenkrat ro¢né. Mion informuje Zakaznika o
podstatnych zménach prostiednictvim webovych stranek a
zakaznického uctu.

adjustment is applied after the firm price has been accepted within
its validity period.

All other costs associated with the provision of the Exchange
Setvice, including blockchain network fees (mining/network fees),
are borne by Mion (see Section 8.4 of these GTC). The Client
therefore always receives the amount corresponding to the final

price after deduction of the mentioned Mion fees.

7. Review of the Methodology.

This pricing methodology is reviewed and, where necessary, updated
at least once a year. Mion informs the Client of any material changes
via the website and the Client account.

PRILOHA 2 — Shrnuti zasad uschovy kryptoaktiv (&l. 75 odst. 3 MiCA)
ANNEX 2 — Summary of the Crypto-Asset Custody Policy (Article 75(3) MiCA)

CESKY TEXT

Toto shrnutf popisuje, jak Mion uschovava a spravuje kryptoaktiva
Klientt. Uplna pravidla jsou obsaZena ve vnitinich zasadich Gschovy
Mion; v ptipad¢ rozporu maji pfednost tyto VOP a vnitin{ zasady
uschovy.

1. Pfedmét aschovy.

Mion uschoviva vyhradné Bitcoin (BTC) jménem Klienta na zakladé
¢l. 3 odst. 1 bodu 16 pism. a) MiCA. Uschovana kryptoaktiva
zastavaji po celou dobu vyhradnim majetkem Klienta; Mion
vystupuje jako schovatel, nikoli jako vlastnik.

2. Segregace.

Kryptoaktiva Klientl jsou vedena v tzv. omnibus penéZence,
softwarove rozdélené na oddily, z nichz kazdy je pfifazen jedinému
Klientovi a identifikovan jedinecnym kédem (UUID) v interni
ucetni knize Mion (Torq Ledger). Torq Ledger je zavaznym
zdrojem
udaji o vlastnictvi. Kryptoaktiva Klienta jsou oddélena od
vlastniho majetku Mion prostfednictvim samostatnjch hierarchif
penézenek a oddélené podpisové infrastruktury a jsou vedena na

odlisnych on-chain adresach.
3. Ochrana pfi upadku.

Kryptoaktiva Klientd nejsou soucasti majetkové podstaty Mion a
nejsou k dispozici véfitelam Mion (¢l. 75 odst. 7 MiCA).

4. Architektura a sprava kli¢ua.

Uschova je realizovana ve dvou vrstvach: primarni omnibus hot
wallet pro bézné vyporadani a zalozni cold storage (trvale offline, air-
gapped) slouzici jako nouzova rezerva. Soukromé klice jsou
chranény hardwarovymi bezpecnostnimi moduly (HSM)
certifikovanymi dle FIPS 140-2 durovné 3 nebo vyssi. Transakce z
cold storage vyzadujf schvaleni vice opravnénymi osobami; zadna

jednotliva osoba nemuze sama schvalit transakei z cold storage.

5. Doba drZeni a vypofadani.

ENGLISH TEXT

This summary describes how Mion holds and administers Clients'
crypto-assets. The full rules ate set out in Mion's internal custody
policy; in the event of conflict, these GTC and the internal custody
policy prevail.

1. Scope of custody.

Mion holds only Bitcoin (BTC) on behalf of the Client under Article
3(1)(16)(a) MiCA. Crypto-assets in custody remain the Client's
exclusive property at all times; Mion acts as custodian, not owner.

2. Segregation.

Client crypto-assets are held in an omnibus wallet, software-
segregated into sub-partitions each assigned to a single Client and
identified by a unique code (UUID) in Mion's internal ledger (the
Torq Ledger), which is the authoritative record of ownership. Client
crypto-assets ate separated from Mion's own assets through distinct
wallet hierarchies and separate signing infrastructure, and are held at

distinct on-chain addresses.

3. Insolvency protection.

Client crypto-assets do not form part of Mion's insolvency estate and
are not available to Mion's creditors (Article 75(7) MiCA).

4. Architecture and key management.

Custody operates in two layers: a primary omnibus hot wallet for
routine settlement and a cold storage layer (permanently offline, air-
gapped) held as an emergency reserve. Private keys are protected by
hardware security modules (HSM) certified to FIPS 140-2 Level 3 or
higher. Cold-storage transactions require multi-sighatory approval;
no single individual is able to authorise a transaction from cold

storage alone.

5. Holding period and settlement.
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Mion nedrzi kryptoaktiva Klienta déle, nez je nezbytné pro
vypofadani, nejpozdéji do konce pracovniho dne nasledujiciho po
dni jejich pfijeti. Vypofadani probiha automatizovane.

6. Bez sub-uschovy.

Mion nevyuziva tfeti osobu jako sub-schovatele; uschova je

zajist ovana vyhradné vlastn{ infrastrukturou Mion.

7. Zakaz pouZziti aktiv Klienta.

Mion nepouziva kryptoaktiva Klientt na vlastnf acet, k zaptjckam, k
zajisténi zavazka ani k jiné dispozici bez vyslovného souhlasu
Klienta (¢l. 70 odst. 1 a 2 MiCA).

8. Vypis pozice.

Klient ma nepfetrzity piistup k aktualnimu zistatku a historii
transake{ prostfednictvim klientského portalu (app.mion.group).
Formalni vypis pozice v elektronické podobeé je Klientovi
poskytovan nejméné jednou za tii mésice a kdykoli na vyzadani (¢l.
75 odst. 5 MiCA).

9. Odpovédnost.

Mion odpovida Klientovi za ztratu uschovanych kryptoaktiv
zpusobenou incidentem pficitatelnym Mion, a to az do trznf hodnoty
ztracenych kryptoaktiv (¢l. 75 odst. 8 MiCA).

10. Uchovavani zaznam.

Zaznamy o uschové a vypoifadani jsou uchovavany nejméné po dobu
péti let od kazdé transakce (¢l. 62 odst. 2 pism. k) MiCA).

11. Vykon prav Klienta.

Klient uplatiuje sva prava prostfednictvim klientského portalu nebo
kontaktnich udaji uvedenych v § 17 VOP.

V Praze dne 1. 7. 2026

Za MiON
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Ole Henrik Skogstrom, CEO + jednatel
Asker, Norsko / Asker, Norway. 1. 7. 2026

(ol

Daniel Tesch Martins, COO + jednatel
Videni, Rakousko / Vienna, Austria. 1. 7. 2026
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Mion does not hold Client crypto-assets longer than necessaty for
settlement, and in any event no later than the end of the business day
following the day of their receipt. Settlement is automated.

6. No sub-custody.

Mion does not use any third-party sub-custodian; custody is
provided solely through Mion's own infrastructure.

7. No use of Client assets.

Mion does not use Client crypto-assets for its own account, for
lending, to secure obligations, or for any other disposition without
the Client's express consent (Article 70(1) and (2) MiCA).

8. Statement of position.

The Client has continuous access to their current balance and
transaction history through the client portal (app.mion.group). A
formal statement of position in electronic format is provided at least
once every three months and at any time on request (Article 75(5)
MiCA).

9. Liability.

Mion is liable to the Client for the loss of crypto-assets in custody

caused by an incident attributable to Mion, up to the market value of
the crypto-assets lost (Article 75(8) MiCA).

10. Record-keeping.

Custody and settlement records are retained for at least five years
from each transaction (Article 62(2)(k) MiCA).

11. Exercise of Client rights.

The Client exercises their rights through the client portal or the
contact details in Section 17 of the GTC.

In Prague on 1. 7. 2026
On behalf of the MION

Accepted by both directors
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Ole Henrik Skogstrom, CEO + statutory director
Asker, Norway. 1 July 2026

Daniel Tesch Martins, COO + statutory ditector
Vienna, Austria. 1 July 2026
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